NEW YEAR
NEW
BEGINNINGS!

Wishing all our readers a very happy new year on
behalf of the Tata ClassEdge team. Hope the new
year brings you great success and happiness. In
this second edition of Beat, we bring to you our
vision for this year and beyond, new developments in our products and services, the latest
buzz in education from around the country, customer speak and much more.
As we continue this journey to fulﬁl our pledge of
bringing the most innovative technology and
products to your classrooms, we have redeﬁned
the Mission, Vision and Values at Tata ClassEdge
to better align with and reﬂect upon where we
want to reach as a company and what we want to
deliver to our customers.
Hope this edition makes for an interesting read!
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CHIEF OFFICER PRODUCTS & SERVICES

Wish you and your families a very happy 2019. This year is a very important year for Tata
ClassEdge. We will be completing eight years since we launched ClassEdge on 22nd
February 2011. During the last eight years, we have faced many challenges but have
successfully continued our journey. Most of the educational content developed in the
EdTech space does not take a long-term view of education and is designed to cater to
the immediate goals – transfer of knowledge to help with assessments. Tata ClassEdge
was the ﬁrst EdTech organisation in India to take a long-term pedagogical view and
design solutions that were meant to encourage self-reﬂection, critical thinking, multiple
perspectives and varied expressions. Tata ClassEdge is now a premium product in the
school education space.
Our success gives us immense conﬁdence to bring new products that would help
students, parents, teachers and schools achieve their long-term goals of creating or
being good citizens. This year is a new beginning for us, as we look forward to building
products primarily for students and parents. The products that are planned will provide
an integrated learning experience to students. It will facilitate the active involvement of
parents in the progress of their children. The teachers will be able to gain better
insights of their students, while the school can create an environment of active learning
by efﬁciently utilising the teachers’ time. The new products range from digital to print
to physical kits. It will allow us to establish ClassEdge as a responsible educational
brand for all ages from 3 to 18. The quality and experience of using our products will
help create fans of the Tata brand at an early stage.
To reiterate, 2019 is a year of new beginnings for ClassEdge – the year when we begin
to accelerate our growth and march towards building a bigger, stronger and faster
growing organisation. Your continued support, dedication and love will be a catalyst in
this accelerated growth. I believe we are at a very interesting juncture from where we
all can only move towards a happier, fulﬁlling and satisfying tomorrow.

MISSION, VISION & VALUES
MISSION

Think you know
Tata ClassEdge well?

Improve the effectiveness
of education systems
through our high-impact
digital learning products,
solutions and services

VISION

Be a market leader in
digital education in
India by 2024.
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1. Which year was
Tata ClassEdge
established?
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2. Today, Tata ClassEdge
is present in how many
classrooms?
3. What is the tagline of
Tata ClassEdge?

Answers on last page...

IT CORNER

BY

LAWALJIT BHATIA

HEAD IT, CATHEDRAL & JOHN CONNON SCHOOL, MUMBAI

Information technology (IT) has transformed each sector it has touched and is
now altering academia. In the coming years, digitalisation & IT will change
education to make it more immersive and more constructive. Today, technology has reached every classroom, but it can be an overwhelming task to
streamline the IT infrastructure in the school.
Things such as ease of use (comfort), availability, security and privacy become the very
base of planning the IT infrastructure while keeping in mind the curriculum demands,
staff, space available, and the culture and values of the school. Two very important
aspects that come into serious consideration are ‘Scalability & Adaptability’. It is not
important to have what is the latest as we will never be able to win that struggle, but to
have what is scalable to adapt the needs of the students and teachers. Therefore, a
periodic revamp may also be required which can be achieved in a planned, phase wise
manner. To be able to do the above, a balanced mix of tech knowledge and understanding of the curriculum, teachers and students is required.
Here are few pointers on how schools can create a more efﬁcient IT infrastructure, with
existing or new systems in place.
1. Software and Storage
Using cloud-based software, where everything is stored online, is a simple way to connect everyone. Both teachers and students can have access to resources in school and
at home. It reduces the need for external storage and is more secure.
2. Security
Cybersecurity is paramount in schools, especially when they now rely on Wi-Fi connections, online data storage, accessing emails, and entrusting students to use handheld
devices in the classroom. Schools need to have in place a device-agnostic online security policy and students should understand the limitations of access and why they are
in place.
3. Hardware – Keep it Simple and Compatible!
It is important to ﬁrst remember that technology must enable more efﬁcient lesson
delivery and better outcomes, and not replace the role of the teacher. When making
purchasing decisions, schools should be offered advice on which hardware (and software) is compatible with existing technologies and with any new ed-tech, where educators are able to switch from one device to another seamlessly, with minimal disruption.
4. Information Technology Infrastructure Library (ITIL)
These are a set of practices for IT service management which meet the needs of the
end user and should mean that there is a central point of contact for IT-users in the
school should any problems arise.
5. Maintenance and Future-Prooﬁng
As students’ needs change throughout the academic years, schools need to ensure the
technology in their classroom is interoperable, so it evolves with the students and continues to meet their demands. When investing in technology, educators should be
advised about what technology will continue to meet the demands of the school and
evolve so it will still be compatible with students’ personal devices as they change and
develop too.
While keeping all this in mind, aligning IT systems ensures that the technology is more
likely to be used to its full potential.

UPDATES FROM
TATA CLASSEDGE
LAUNCH OF TATA TESTPREP
BE EXAM READY!
We are very excited to announce that at Tata ClassEdge we have come up with a brand-new offering called Tata TestPrep, a web & app-based practice & testing solution, for students. Tata TestPrep
is aimed at helping students practice and prepare better for competitive exams by providing a comprehensive set of questions, a simulated testing environment which replicates the actual testing experience, followed by detailed result analyses and recommendations for remedial tests.
Some of the notable features are:
Actual Exam Interface & Scoring

Detailed Analysis

Comparative Standing

Remedial Tests

Variety of Tests

Study Planner

Test Generator
TestPrep offers examinations across three categories: In-School (Olympiads, NTSE, CBSE, ICSE
etc.), Career (IIT-JEE, Medical, CA/CS Foundation, CLAT etc.) and Up-Skilling Courses (TOEFL,
IELTS, psychometric etc.)
What sets TestPrep apart is that the practice tests closely resemble the real tests, there are multiple
opportunities to practice and the platform greatly simpliﬁes the practice experience. Built into the
practice environment are instant feedback, remediation, and detailed insight into strengths and
weaknesses. Thus, TestPrep will greatly enhance the preparedness of the students so that they are
ready to face the exam day, with no unfortunate surprises!

TATA GROUP CHAIRMAN VISITS TATA CLASSEDGE
The Chairman of the Tata Group, Mr. N. Chandrasekaran, paid a visit to the Tata ClassEdge ofﬁce in
Mumbai on the 9th of January 2019. He was welcomed by the entire leadership team at ClassEdge,
led by the CEO, Mr. Milind Shahane. The Chairman was accompanied by Mr. K R S Jamwal, the ED
of Tata Industries Limited.
It was an honor for the organization to host him at the ofﬁce. He took time out to interact with the
team and share his experiences in growing a business. He was appreciative of ClassEdge’s focus
and progress till now and shared very pointed and speciﬁc advice for scaling the organization’s
operations. From his experience, he had deep insights into the future roadmap for the Edtech
sector and how Tata ClassEdge’s role would evolve.

THE LATEST IN EDTECH
THE ED IN EDTECH BY ANIL MAMMEN
CHIEF – LEARNING, DESIGN & SOCIAL IMPACT

Today, personalisation is a major buzzword in education technology, given how every
major technology brand from Google to Amazon personalises our experiences on
their platforms. However, there is a pitfall in personalisation. It creates an echo chamber
– something most of us experience on social media platforms. We only see what the
platform decides we should see based on our usage history. While making our interactions
on that platform more meaningful, it could also make our world narrower in a sense.
We miss on the diversity of views and plurality of information. This is something we
need to be mindful of education as well.
Personalisation in learning is not about personalising how students consume information.
It’s about giving them an opportunity to express their understanding and interests in
their own unique ways. But many times, we see technology being used to standardise
learning experiences. Also, personalisation is not the same as adaptive learning –
which is only a way to recommend topics based on how each student performs on
certain kinds of assessments.
To learn on a device using an adaptive learning engine can turn out to be an impersonal
experience. Of course, it can help identify gaps in understanding in a certain subject
through intelligent algorithms, but real personalisation happens when teachers
provide adequate support, feedback and encouragement, with a deeper understanding
of each student.
That is why, at Tata ClassEdge, we started our journey by attempting to personalise
teaching experiences for teachers – by encouraging them to enrich our content with
their contributions, designing interventions based on their usage pattern and mapping
content to the textbooks they use. Unlike personalization that happens in a pure
technology environment, in education, it is not just technology that will bring in
personalization. Educators play a central role, and the goal of personalization will
never be truly met, if we miss out on personalizing the experiences for them.

CONCLAVEPRINCIPALS’ LEADERSHIP
PROGRAMME SNAPSHOTS
Our ﬂagship PLP’s continue to see strong participation across the country, as we discuss the
vision, challenges and outcomes of leadership in the context of the evolving landscape of
school education. We have expanded our reach this year and covered the cities of Kochi,
Mumbai, Nagpur, Jalandhar, Amritsar, Vapi, Muzaffarpur, Nashik, Dimapur and more. Here’s
a glimpse:
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CROWNING GLORY
CONFERENCES & AWARDS
The year 2018-19 has been a great run for Tata ClassEdge, we have had the chance to meet
schools across India through many of the National-level Educational Summits. These summits
and conferences have have given us a platform to interact with all our stakeholders including
schools, principals, students, teachers and parents.
In December we participated in the World Education Summit organised in Mumbai by the
leading education magazine Digital Learning, where we were recognised and awarded as the
“Leading Interactive Solution Provider”. In the same month, we went to Agra to be a part of the
Brainfeed Innovative Education Awards where we were awarded the “Best E-Learning Solution of the Year”. We also had a chance to be a part of the Pan-India DAV United Festival in
Delhi, where DAV schools across the country participated in a 3-day celebration.
In January, we were a part of the esteemed conference organised by the Association of Heads
of Anglo-Indian Schools in India. Following this was the “Future of Learning Unconference” in
Bangalore where we discussed about “The Ed in Ed-Tech”.
Overall, it has been a very exciting few months for Tata ClassEdge. Here is a glimpse through
pictures.
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1. 2011
2. More than 25,000
3. Inspired Schooling

If you have any stories to share or any feedback on the content,
please write to us at: beat@tataclassedge.com

